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JU RIS DIC TIONAL NEWS

ARKANSAS

Ris ing fuel prices have made an im pact on the pe tro leum in -
dus try in the state of Ar kan sas. Our agency an tic i pates a pos si -
bil ity of 30-50 sta tions dis pens ing eth a nol-based fu els as well
as an in crease in those which han dle bio-die sel prod ucts in this
up com ing year.  Our of fice has re ceived an above av er age
amount of com plaints and ques tions con cern ing re tail mo tor
fuel dis pens ers also. The num ber of com plaints con cern ing the
sale and method of sale of fire wood seems to be on the in crease. 

Our State Stan dards Lab o ra tory has taken a sig nif i cant step
in as sur ing the safety of our metrologists. Han dling 500 and
1000 pound weights in the lab has al ways been a con cern.
Struc tural in teg rity  and con struc tion costs pro hib ited the in -
stall ment of a mono rail sys tem, so we have been re ly ing on the
use of hand dol lies and a can tan ker ous crane sys tem. Those
days are be hind us, we have re cently pur chased a light-duty in -
dus trial truck (or lit tle fork lift to us old tim ers).  Our big ques -
tion is why didn=t we do this sooner?

The Bu reau has re cently hired Marika Hughes for Sec re tary
II po si tion, and will soon hope fully fill one of our me trolo gist
po si tions in the near fu ture.

Our agency was sad dened to hear of the loss of for mer In ves -
ti ga tor James McCoskey. James  had re cently re tired from our

agency af ter many of years of faith ful ser vice.     

MARYLAND

We are pleased to an nounce that In spec tor Aaron Webb was
re cently se lected as the Mary land De part ment of Ag ri cul ture
“Em ployee of the Quar ters”.  Aaron truly de served this award. 
Fol low ing is an ar ti cle which ap peared in the Mary land De part -
ment of Ag ri cul ture em ployee news let ter af ter Aaron re ceived
this award.

Last Sep tem ber, Aaron Webb cel e brated 30 years of ser vice
to the State of Mary land.  Be fore join ing MDA in 1989, Aaron
worked at the De part ment of Ju ve nile Ser vices.  As a gen eral

in spec tor in the Weights and Mea sures Sec tion, Aaron is re -
spon si ble for en sur ing the ac cu racy of gas pumps, small and
me dium scales, and ve hi cle tank me ters in his ju ris dic tion of
Bal ti more County.  In ad di tion to his in spec tion du ties, he also
pro cesses grain sam ples of bar ley, wheat, corn and soy beans,
which are col lected dur ing har vest times.  In rec og ni tion of his
hard work and ded i ca tion, Aaron was re cently named MDA’s
Em ployee of the Quar ter.  Willie Wotthlie, Chief of the
Weights and Mea sures Sec tion, nom i nated Aaron be cause of
his pos i tive at ti tude, ini tia tive, en thu si asm, pro fes sion al ism,
and tire less work ethic.  

Aaron con tin ues to show ded i ca tion to his work and a will -
ing ness to go above and be yond his re quired du ties as a gen eral
in spec tor.  Each year Aaron vol un teers for the Open House and
the State Fair and is will ing to work on any day in clud ing week -
ends and hol i days.  Re cently he saved the Weights and Mea -
sures Sec tion over $4,000 by tak ing on the task of re paint ing
nine test units him self.  This pro cess took seven work days and
in volved clean ing, sand ing, prep ping and then paint ing all nine
units.  

Af ter the paint ing pro ject was com pleted, he was again asked 
to take on a spe cial as sign ment which re quired him to travel to
Mont gom ery County, and away from his nor mal dis trict of Bal -
ti more County, each day for three weeks.  Aaron, along with
other in spec tors, went into this area and tested scales which had 
not been tested in over 18 months due to the re tire ment of an in -
spec tor.  He took on this task with no ques tions ex cept ask ing
for di rec tions to Gaithersburg and the Ger man town area!  Due
to a short age of per son nel this year, Aaron was asked to col lect
grain sam ples for pro cess ing re quir ing travel all over the state. 
Again, no com plaints were voiced and he com piled the best set
of grain sam ples we have had in many years in no small part to
his ex cel lent com mu ni ca tions with peo ple in the grain in dus try.  

 Out side of the of fice, Aaron is an avid or chid grower and has 
been purs ing his hobby on and off for over 20 years.  He is a
mem ber of the Amer i can Or chid So ci ety and Mary land Or chid
So ci ety.  Aaron shows his or chids at so ci ety com pe ti tions ev ery 
month and at the out door gar den show in Timonium and has
won nu mer ous blue rib bons.  He has over 100 or chids grow ing
in his home, in win dows and un der lights.  In ad di tion to his or -
chids, he has in ter ests in out door plants and land scap ing.
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He and his wife Trudy, a gen eral con trac tor, also fix up and
re model houses to sell them.  He has two daugh ters, Tammi, 35, 
a Medicaid fraud in spec tor for the fed eral gov ern ment and
Alanah, 19, who at tends Howard Uni ver sity on a la crosse
schol ar ship and is ma jor ing in bi ol ogy with the goal of be com -
ing an an es the si ol o gist 

Along with his col leagues in the Weights and Mea sures sec -
tion, Aaron works to pro tect both con sum ers and busi nesses in
Mary land by en sur ing eq uity in the mar ket place.  As a gen eral
in spec tor about 60% of his work in volves in spect ing gas
pumps; 25% in spect ing scales, and the rest of his work load in -
volves in spect ing any thing sold to con sum ers mea sured by
weight, vol ume or count.  There are over 42,000 gas pumps in
the State of Mary land, with 5,700 in Bal ti more County; and
over 14,000 small scales in the State, with 2,000 in Bal ti more
County.  

The fol low ing mem bers of our staff were pre sented with ser -
vice awards dur ing a cer e mony at MDA Head quar ters on Oc to -
ber 6, 2005:   In spec tor Aaron Webb-30 years; Chief Will
Wotthlie-25 years; Me trolo gist Steve Barry and In spec tor Rick
Bristow-15 years; Lab o ra tory Tech ni cian Joe Hyla and In spec -
tor Leila Smith-10 years. 

On De cem ber 8, 2005, we had a staff meet ing at our fa cil ity
in Annapolis.  Cer tif i cates of Ap pre ci a tion were given to In -
spec tors Chuck Coleman, Barbara Miller, Ed Santana and Leila 
Smith for in spect ing the high est num ber of de vices and/or hav -
ing the high est over all pro duc tion dur ing the last six monthly
pe ri ods.  An award “day off” was given to In spec tor Chuck
Coleman for hav ing the high est over all pro duc tion dur ing the
last six month pe riod and In spec tor Leila Smith who in spected
the high est num ber of de vices dur ing the last six month pe riod. 
Sev eral (20) mem bers of the Mary land De part ment of Ag ri cul -
ture ad min is tra tive staff joined our staff for lunch.  We in vited
re tired mem bers of our staff to join us and were pleased that for -
mer Chief Lacy DeGrange, for mer Me trolo gist Charles Stock -
man, for mer Pro gram Man ager Dick Shockley, for mer
In spec tor Jim Decker and for mer sec re tary Joan Forsythe at -
tended.  

Civil Pen al ties 

On Oc to ber 7, 2005, we re ceived $2,000 for a civil pen alty
as sessed against Gi ant Food #338, Accokeek, MD.  The civil
pen alty was as sessed due to short weigh vi o la tions found dur -
ing rou tine pack age in spec tions per formed at the es tab lish -
ment.  This es tab lish ment pre vi ously re ceived a civil pen alty on 
De cem ber 22, 2003. 

On No vem ber 22, 2005, we re ceived $2,000 for a civil pen -
alty as sessed against Gi ant Food #338, Accokeek, MD.  The
civil pen alty was as sessed due to short weight vi o la tions found
dur ing a rou tine pack age in spec tion per formed at the es tab lish -
ment on Oc to ber 12, 2005.  The es tab lish ment pre vi ously re -
ceived civil pen al ties on De cem ber 22, 2003 and Sep tem ber 22, 
2005. 

On No vem ber 22, 2005, we re ceived $750 for a civil pen alty
as sessed against Gi ant Food #359, Cal i for nia, MD.  The civil

pen alty was as sessed due to short weight vi o la tions found dur -
ing rou tine pack age in spec tions per formed at the es tab lish ment. 

On No vem ber 30, 2005, we re ceived $150 for a civil pen alty
as sessed against the Crab Shanty, Ellicott City, MD.  The civil
pen alty was as sessed due to short weight vi o la tions found dur -
ing test pur chases per formed at the es tab lish ment.  The test pur -
chases were per formed in re sponse to a con sumer com plaint.  

We cur rently have five ad di tional civil pen al ties pend ing
against other es tab lish ments for vi o la tions found dur ing pack -
age in spec tions.

NORTH CAROLINA

Our ex hibit at the NC State Fair was very suc cess ful this year 
thanks to an ex cel lent grain mois ture dis play and a mo tor fuel
dis penser lent to us by Gilbarco, Inc., Greens boro, NC. We’d
like to thank Gordon John son and the other folks at Gilbarco
who pro vided this at ten tion-grab bing, work ing dem on stra tion
pump. The grain mois ture dis play was put to gether by our grain
mois ture pro gram su per vi sor, Cheryl Tew and her two in spec -
tors, Joe Hunt ley and J.D. Ambrose. Van Hyder co or di nated the 
set up and op er a tion of the ex hibit.

Mo tor Fu els
Art Rupard, along with Dan Moenter of Mar a thon Pe tro -

leum, gave a pre sen ta tion con cern ing North Carolina’s leg is la -
tion ban ning MTBE as a gas o line ad di tive at SWMA’s
No vem ber meet ing in Nash ville, TN. The N.C Dept. of Ag ri -
cul ture and N.C. Dept. of En vi ron ment and Nat u ral Re sources
have been tasked to study the fea si bil ity of the ban which would 
al low a max i mum of 0.5% MTBE in gas o line. Both speak ers
stressed the im por tance of de vel op ing a re gional ap proach to
the ban by in volv ing other states as well as an or ga nized tran si -
tion to the fuel for pro duc tion and dis tri bu tion rea sons.

In De cem ber, Steve Benjamin and Art Rupard at tended the
ASTM meet ing in Nor folk, VA. Many of the meet ings con -
cerned the de vel op ment of spec i fi ca tions and test meth ods for
biodiesel. We are cur rently plan ning to ac quire an au to mated
in stru ment that is ca pa ble of de ter min ing the flash point of
biodiesel sam ples. This past year has seen a hand ful of re tail lo -
ca tions of fer biodiesel or biodiesel blends. We also had many
phone calls in ter ested in biodiesel and eth a nol blends af ter the
hur ri canes in the gulf dis rupted fuel sup plies in the South east.

For the year, we have cat a loged three hun dred and sixty-six
com plaints or re quests. Re spond ing to com plaints and re quests
has be come an in creas ing part of our work load.

LP-Gas
Rich ard Fredenburg, LP-Gas En gi neer, par tic i pated in the

Na tional Pro pane Gas As so ci a tion Tech nol ogy and Stan dards
(T&S) Com mit tee meet ing in Cincinnati in Oc to ber.  This body
looks at new tech nol ogy and how to in cor po rate it into the
codes af fect ing the LP-Gas in dus try.
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Dur ing the State Fair in Oc to ber, LP-Gas In spec tors looked
at the pro pane in stal la tions of just over 200 ven dors, us ing the
pro pane mostly to pre pare food.  Each of these ven dors was in -
spected each of the ten days of the fair. There were a few vi o la -
tions found, but most of them in volved place ment of the tanks
and were ad dressed be fore the fair opened.

Stan dards Lab
Bob Albright re tired for sun nier and sand ier Myr tle Beach

where he hopes to work part time at one of the area golf courses. 
Rather than seek ing greener pas tures, he’s look ing for greener
greens! We wish him ev ery suc cess in this ded i cated ef fort to
avoid those high dol lar green fees.

So far there have been few com plaints about our higher fees,
test mea sure and prover cal i bra tion fees, and new scale tech ni -
cian reg is tra tion fees that took ef fect Sep tem ber 1, 2005. Most
of the cus tom ers who have com plained, have been un der stand -
ing when the need for in creases (pri mar ily to pre vent de creases
in ser vice) has been ex plained to them. This was the first time
our fees have in creased since they were im ple mented in 1992.
We a striv ing to pro vide better ser vice to all to en sure that our
cal i bra tion ser vices con tinue to be a real bar gain.

 We de creased the cal i bra tion in ter val re quire ments for large
vol ume prov ers from ev ery five years to ev ery three years in
agree ment with NIST Hand book 105-3 rec om men da tions.
Con se quently, the num ber of prover cal i bra tions sched uled has
in creased. Five gal lon test mea sures used by reg is tered pe tro -
leum de vice tech ni cians con tinue to have to be tested an nu ally.

De spite re cord gas prices and an ex hausted fuel bud get, dur -
ing the first two weeks in Oc to ber, we trav eled to five dif fer ent
lo ca tions in the State to cal i brate five gal lon test mea sures again 
this year. The amount of fuel we used to make the trip was a
small frac tion of what would have been used by our cus tom ers
to bring the 400+ test mea sures to the lab for cal i bra tion.

Weights and Mea sures
2005 is com ing to an end.  We have had a pretty pro duc tive

year with our in spec tors com plet ing 17,399 in spec tion vis its
along with 1,215 com plaints or spe cial re quests. Con sid er ing
we have been short staffed by an av er age of three in spec tors for
the year, I think our num bers speak well of the work our guys
have com pleted for the year.

• 95,735 dis pens ers were tested, of which 8,495 were re jected
with a re jec tion rate of 8.87%.  

• 2,078 VTM, rack and ter mi nal me ters were tested with 259
out of tol er ance, a re jec tion rate of 12.46%.

•   27,678 scales were in spected.  2,517 were taken out of
ser vice for a re jec tion of 9.09%. 

•  1,839 scan ning in spec tions were con ducted with 211
ex ceed ing the al low able 2% over charge er ror rate, for an
11.47% fail ure rate. 

•  3,018,153 pack ages were tested for cor rect net con tent and
la bel ing.  271,694 were taken off sale for a re jec tion rate of
9.45%.  

We would also like to wel come 2 new gas and oil in spec tors
this quar ter. Ed ward Smith (Greens boro) and Mark Dutton
(Char lotte) op er ate some of our multi-prod uct trucks and are re -
spon si ble for fuel dis penser ac cu racy in spec tions in their re -
spec tive ar eas.

WEST VIRGINIA

We in West Vir ginia Weights and Mea sures would like to
take a min ute and wish all the mem bers of the South ern Weights 
and Mea sures As so ci a tion a be lated Merry Christ mas and a
Happy New Year, and to hope that dur ing the up com ing year
we all be come fully manned, fully trained, and fully funded. 

Yes, we are full of it...., hope that is......

2005 was a pretty hec tic year for West Vir ginia Weights and
Mea sures, but un der the guid ance of John Junkins our Di rec tor,
we have made some real im prove ments dur ing the year.

In early De cem ber, af ter many years,  our field in spec tors
and spe cial ists were given new lap top com put ers and por ta ble
print ers for use in con duct ing in spec tions, and pre par ing their
ad min is tra tive work.  Al though we had hopes of ob tain ing
WinWam, pres ent fund ing did n’t al low for that ad di tional ex -
pense, so our pres ent in spec tion re ports were trans lated into
Microsoft Ex cel, and now in spec tors can use com puter gen er -
ated forms to doc u ment in spec tions.  At the same time  in spec -
tors were given train ing in the use of the com put ers, and in
us ing the forms. Af ter some ini tial hes i ta tion the in spec tors
have adapted, and are hav ing no ma jor dif fi cul ties us ing the
new pro ce dures.  Of fice per son nel feel the new type writ ten
forms are much eas ier to read, and will elim i nate er rors caused
by hav ing to trans late in spec tors hand writ ing.

Within the past few months we have been able to post and fill 
sev eral va cant field in spec tor and spe cial ist po si tions. Brian
Forron has been hired as an area in spec tor in the North ern Re -
gion, and is pres ently un der go ing a pe riod of ba sic train ing. 
The North ern Fuel Spe cial ist  po si tion has been filled by Dan
Simmons, who was an Area In spec tor.  The South ern Fuel Spe -
cial ist po si tion has been filled ef fec tive mid-Jan u ary, and with
Vic tor Zamora, the Cen tral Fuel Spe cial ist, this will give us
three full-time fuel in spec tion spe cial ists. 

 The South ern Heavy Test Unit op er a tors po si tion was filled
by Darrell Roher, and he is pres ently un der go ing on the job
train ing with the Cen tral Heavy Test Unit op er a tor, Dave
Hopkins, with Bruce Boudman op er at ing the North ern Unit this 
will give us three full time Heavy Test Units.

Hope fully this will free the area in spec tors time and al low for 
more super mar ket and com mod ity in spec tions.

We have re ceived fi nal ap proval from the state per son nel of -
fice for fill ing one area in spec tors po si tion in the South ern Re -
gion.  This will leave us with two area in spec tors po si tions
open, one in the cen ter of the state, and one in the East ern Pan -
han dle Area, (Martinsburg, Harper’s Ferry) which has been dif -
fi cult to keep filled over the years. So if you have a red headed
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step child who needs a job and, is will ing to move, we may be
able to work some thing out.

We are try ing to ob tain new ve hi cles for the field staff.  The
pres ent ve hi cles all have mile age in ex cess of 100,000 miles,
and are spend ing con sid er able time in the shop. The ex pense of
re pairs and the in con ve nience of the down time are be com ing a
fact of life. 

We have a staff that is his tor i cally ded i cated to pro tect ing the 
cit i zens of West Vir ginia, and plan on main tain ing the pres ent
level of en force ment while striv ing to im prove our pro gram,
train ing, and ef fi ciency in or der to pro vide the pro tec tion that
the pub lic ex pects and we know they de serve.

   

Con tact SWMA

The SWMA News let ter is pub lished quar terly.  
An nual dues are $25.  

Mem ber ship in quir ies should be di rected to:
   N. David Smith

   SWMA Secretary- Treasurer
   NC De part ment of Ag ri cul ture & Con sumer Serv ices

   1001 Mail Serv ice Cen ter
Ral eigh, NC 27699-1001 

   Phone: 919-733-2113   Ext. 223
   Fax:  919-733-0026

   E- Mail: David.Smith@NCMail.net
www.swma.org
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